Adding Exceptions to the Pop-up Blockers for InPort Editor Help Page Access

The most common issue as to why the InPort Editor Help will not launch seems to be due to the browser
pop-up blockers. Each browser is slightly different in how you would add the InPort website as an
exception to the blocker. Here are the instructions for several of the most common browsers (on a 32-
bit system running Windows XP).

Google Chrome
e Go to the settings wrench on the top right of the browser window
e Select Settings from the pull down menu
e From the Setting navigation frame on the left, select Under the Hood
e From the Under the Hood categories, press the Content settings... button in the Privacy section

e From the Content Settings categories, press the Manage exceptions... button in the Pop-ups
section
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e Type in “inport.nmfs.noaa.gov” into the Hostname Pattern text box and make sure “Allow” is
selected in the Behavior drop down next to it

e Press enter to add the InPort website as an exception to the pop-up blocker

e Type https://inport.nmfs.noaa.gov/inport/publish in the URL Address window to log back into
InPort Catalog Tools or press the X on the Settings tab at the very top of the browser if you are
already logged into InPort on another tab

e FYI—when you do launch the InPort Editor Help option, it may not display in front of your InPort
Editor form. Please make sure that it is not hiding on another browser tab or another browser
window behind your form.
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https://inport.nmfs.noaa.gov/inport/publish

Mozilla Firefox

Go to the Tools pull down menu and select Options

From the Options widow, select the Content tab (icon)

From Content, select the Exceptions button to the right of the Block pop-up windows checkbox.
This will launch the Allowed Sites — Pop-ups window

) Allowed Sites - Pop-ups E@E|

‘ou can specify which websites are allowed to open pop-up windows, Type
the exact address of the site wou want to allow and then dlick allaw,

Address of website:

inpnrt.nmfs.nuaa.gnv|

Site Skakus
adisney . go,com Allo ~
aivitals co.clark, mv.us Al
archive lapkaprag.com Allaw
bajablast.com Allows
besthury, shoplocal, com Allo
dermatlas,. med, jhmi.edu Allo
drivethriu,Fas, gsa.qov Allaw
drivethru.Fss. gsa.gov Allows
ecamm.dell,com Allo -

Remove Site ] [ Remove All Sites

Type “inport.nmfs.noaa.gov” into the Address of website text box and select the Allow button to
add the InPort website as an exception to the pop-up blocker

Press the Close button to close the Allowed Sites — Pop-ups window

Press the OK button to close the Options window

Your InPort Editor Help option should now be able to launch the full help page

FYl — depending on your Tabs settings in Mozilla Firefox, InPort may be launching the Editor Help
page but it may not be readily visible. If you still do not see the full InPort Editor Help after
changing your pop-up settings and selecting it from the InPort Help pull down menu, please
check whether Mozilla Firefox may have added the Editor Help to either a new tab on your
browser or a new Mozilla Firefox window all together.
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Microsoft Internet Explorer 7
Go to the Tools pull down menu and select Pop-up Blocker » Pop-up Blocker Settings

Pop-up Blocker Settings

Exceptions

7

Addrezs of website to allow:

Pop-upz are curently blocked. ou can allow pop-ups from specific
webzites by adding the site ta the list below,

inport. nmfs. noaa. goy

Allowed sites:

ifiport. st-test nmfs. Qo
support. dell. com
winw, dell.com

wiene. dellauction. com

Hatifizations and Filker lewel
Play a zound when a pop-up iz blocked.
Show | nformation Bar when a pop-up iz blocked.

Filter lewvel:
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Type “inport.nmfs.noaa.gov” into the Address of website to allow text box and select the Add
button to add the InPort website as an exception to the pop-up blocker

Press the Close button to close the Pop-up Blocker Settings window

Your InPort Editor Help option should now be able to launch the full help page

FYI —when you do launch the InPort Editor Help option, it may not display in front of your InPort
Editor form. Please make sure that it is not hiding on another browser tab or another browser

window behind your form.
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